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We know that many of our patients have been eager to return to normal life and follow
through with treatment that was deemed "elective" for a time. We are happy to report
that, on May 4, we plan to resume routine dental care, complex treatment, and hygiene
visits.

Our patients' safety and health is our highest priority at Firouzian Dentistry. We will
adhere to the strict infection control guidelines given by the Centers for Disease Control
(CDC) to protect people from COVID-19 and other germs and viruses. Our measures
include:



e Prescreening all of our patients prior to arriving at our office. We will be sending
wellness forms that must be completed prior to entering our office. We will ask
patients to wait in the parking lot prior to office entry and will ask them to come in
once the operatory is ready for their entrance. We will also checking
temperatures and respiratory conditions upon your visit.

e Rescheduling any patient with a fever, recent travel or respiratory illness will be
necessary for their protection and the protection of our team.

e Use of N95 masks and expanded personal protective equipment for all patients
will be a necessary protocol.

e Patient appointment time and room spacing to adhere to social distancing
requirements

e Universal Disinfection and precautions have always been a necessary protocol of
all areas of the office between patient visits

e Complete instrument sterilization as usual.

e Patient pre-rinse prior to seating for dental services.

e Visitor-free waiting room

Additionally, we have invested in Surgically Clean Air, in the interest of protecting
ourselves and ever patient and person that enters our offices as it is the only method
warranting that our air is of the quality that will be safe for our health as we move to this
new time that has many concerns for the future.

| hope you are all doing well and staying safe during this COVID-19 pandemic. It's hard
to believe how quickly our world has changed.

As always, we will also try our best to make any additional accommodations to make
our patients feel safe and comfortable. We look forward to seeing you soon. If you have
a need before May 4, we are continuing to see our patients on an emergent and urgent
basis. Don't hesitate to call (614) 848-5001. We are currently booking appointments for
May 4 and beyond for continuation of existing treatment as well as beginning new
treatment.

Sincerely,

Dr. F Michael Firouzian, DDS, FAGD

P.S. We expect the first couple of weeks to fill quickly, so please call right away to
schedule. Our number is (614) 848-5001.


https://www.youtube.com/watch?v=ImtzXUDj6lI




